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Bipolar Scotland Privacy and Cookies Policy

Bipolar Scotland is committed to protecting your privacy. We understand that when you share
your personal information with us, you trust us to use it respectfully and responsibly. This policy
explains what information we collect, why we collect it, how we use it and what your rights are.

1. Who we are

Bipolar Scotland
Scottish Charity No: SC021705
Registered Address: Studio 10, Anchor One, 7 Thread Street, Paisley, PA1 1JR

We are the data controller, which means we are responsible for how your personal information
is collected, used and protected.

2. What personal data we collect and why
We only collect personal information when we genuinely need it. For example, to:

e provide you with support services or respond to an enquiry

e help you register for one of our services, membership or events

e process your membership or donation

e send you information you have asked to receive

e understand how people are using our services so we can improve them

Depending on what you request from us, we may collect information such as your:

e name, date of birth contact details

e health or support needs (only where relevant)

e communication preferences

e emergency contact or GP details (for safety reasons where appropriate)

We will always explain why we are asking for information, and you will never be forced to provide
anything you are uncomfortable sharing.

3. Our legal basis for using your information

Under UK GDPR, we must have a lawful reason to use your personal data. When we use your
personal data, it falls under at least one of these legal reasons:

e Legitimate interest: to deliver a service or respond to an enquiry you have directly
asked for

e Consent: when you actively agree to something, such as receiving email updates

o Legal obligation: if we are required to share information to prevent harm or comply with
the law

We do not sell, trade or rent your data to anyone.
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4. Who we may share your data with
We only share your information when it is absolutely necessary, such as:

e with trusted staff or volunteers at Bipolar Scotland involved in supporting you

e with emergency services if we believe there is a serious risk of harm

e with trusted third-party providers who help us deliver our services, such as our website
and email providers (including Mailchimp), who must meet appropriate data protection
standards

Some of the service providers we use may process personal information outside the UK. Where
this happens, we make sure appropriate safeguards are in place to protect your information in
line with UK data protection law.

We will never share your personal data with another organisation for their own marketing
purposes, and we will only share your information where we have a clear legal reason to do so
(as outlined in section 3).

5. How long we keep your information

We only keep your information for as long as it is needed. For example, while you are actively
involved in one of our services, or as required by charity or legal regulations.

If you stop using our services, we will either securely delete or anonymise your data after a set
period, unless we are legally required to keep it longer.

6. Yourrights
You have the right to:

e access a copy of your personal data

e correct anything that is inaccurate

e askus to delete your data (where legally possible)

o withdraw your consent at any time, if consent was the reason we were using it
e objectto how your datais being used, or ask us to restrict it

Just email us if you would like to use any of these rights — we will always respond and support
you. Please see section 9 for our contact details.

7. How we protect your information

We take data security seriously. Your information is stored securely electronically. Only people
who need to see your information, for legitimate purposes, are given access to it.

8. Cookies
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Our website uses smallfiles called cookies to help it work properly and to improve your
experience. These cookies may:

e remember your preferences (e.g. accessibility or language settings)
e help us understand how the website is being used, so we can improve it

We do not use cookies to identify you personally, and you can change or disable cookies at any
time through your browser settings.

9. Contactus
If you have any questions about this policy or how we use your data, please contact us at:

Email: info@bipolarscotland.org.uk
Postal address: Studio 10, Anchor One, 7 Thread Street, Paisley, PA1 1JR



